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Overview 

 
Description: When and how to rescind a Notification of Planned Action (NOPA) 

 
 
Purpose/Rationale: A NOPA is sent to an individual receiving DD funded services when a 
decision to deny, reduce, suspend or terminate services has been made.  If circumstances 
change following the issuance of a reduction or termination NOPA, there may be reasons to 
rescind the NOPA.  
 

 Note: If circumstances change following the issuance of a denial or suspension 
NOPA please contact the ODDS Complaint Coordinator for information on how 
to proceed or respond  

 
 

Applicability: Service Coordinators and Personal Agents who issue Notification of Planned 
Actions (NOPA). 
 
 

Procedure(s) that apply: 

If the reason prompting the planned action (reduction or termination) is no longer 
relevant/applicable, you must send a letter rescinding the NOPA. This tells the individual 
that the decision to reduce or terminate a service is no longer applicable and you will 
not be taking the identified action to reduce or terminate a service.    
  
 
To rescind a NOPA, a letter must be sent to the individual and their guardian/representative 
(as applicable).  The letter must contain: 
 

 The date that was identified on the reduction or termination NOPA that was previously 
sent and is now being rescinded 

 The action that was identified in the Notification of Planned Action 
 The reason that the action will no longer be taken 
 Any other applicable information related to the previous and current decision 

 
A copy of the letter rescinding the NOPA must be placed in the individual’s file. 
 



 

 
 

Form(s) that apply: 

 
Notification of Planned Action 0947 
 
 

Definition(s): 

Rescind: to no longer take action that was identified  
 
 

Reference(s): 

 
NOPA Worker Guide 
 
 

Frequently Asked Questions: 

 
● Do I have to rescind a NOPA anytime something changes and the planned action 

won’t occur? 
 
When an individual has been given a NOPA denying a service that is later 
approved you do not have to rescind the NOPA. Simply authorize this service 
within the ISP.   Do not authorize a service in an ISP and also rescind a denial as 
this will likely cause confusion.  
 
For reductions and terminations, if the reason prompting the planned action is no 
longer relevant/applicable, you must send a letter rescinding the NOPA. 

 
Examples of this are: 

 
1. A services coordinator (SC) received information from the local Medicaid 

office that an individual is going to lose Medicaid by the end of the 
month and has sent a NOPA advising the individual that their In Home 
Services are being terminated due to loss of Medicaid.  A week later, the 
SC receives verification that the individual has completed the needed 
steps to keep their Medicaid and there is no longer a need to terminate 
In Home Services.  The CDDP must send a letter rescinding the NOPA in 
this situation. 
 

2. An individual requested DD services and the CDDP sent a denial.  A week 
later, the individual’s parent brings a copy of standardized tests that 

https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/se0947.doc
http://www.dhs.state.or.us/spd/tools/dd/cm/NOPA%20Worker%20Guide.pdf


 

were completed two months prior by the school psychologist.  These 
results support eligibility.  In this situation, the CDDP should send a 
Notice of Eligibility and NOT send a letter rescinding the NOPA. 

 
● When is it appropriate to rescind a notice? And when is it not appropriate to 

rescind a notice? 
 

You must rescind a NOPA whenever you have sent a Notification of Planned 
Action and no longer plan to take the action. This should occur before the 
planned action or in the time immediately after the effective date of action 
identified on the NOPA.  

 
***More information will be coming about responding to situations when a 
service is suspended and no longer needs to be suspended and rather needs 
to be ‘activated’ again*** 

 

 Do I have to use a specific form to rescind a NOPA? 
 

No, there is not a specific form.  To rescind a NOPA, write a letter that includes 
the information outlined above.  Please note, a letter may only be sent 
electronically if the individual/guardian has requested contact to occur in this 
manner.  Please remember that this letter contains Protected Health Information 
(PHI) and as such, must be sent in a secure fashion. 

 
Here is a sample letter rescinding a NOPA: 

 
Dear Mr. Doe,  

 
On 06/01/2016, our office sent you a Notification of Planned Action.   This 

Notification of Planned Action let you know that because you no longer had 
Medicaid, we would be terminating your attendant care supports.  On June 15th, 
2016, our office was notified that your Medicaid would not be ending.  Because 
your Medicaid is no longer ending, we are rescinding the Notification of Planned 
Action and no longer plan to take the action identified in the Notification of 
Planned Action. You can continue to have attendant care supports. 

 
If you have any questions about this information, please feel free to contact me. 
You can reach me at (503) XXX-XXXX. 

 
 

 
 



 

Contact(s): 

Name: Jeanette Baxter Phone: 503-957-3506 Email: Jeanette.S.Baxter@state.or.us 
 
 

 
 


